
11.1. If 1, go to 11.5.

11.2. If 1, go to 11.4.

11.3.

During the COVID-19 
social distancing 
measures

1 Family physician / 
General practitioner
2 General 
hospital/clinic
3 HIV/STI clinic
4 Online services
5 Telephone services
6 Over the counter 
services
7 Traditional healer
8 Self-medication
9 None
10 Other

11.5. If 1 or 3, go to 
section 12

11.6.

11.7. If 1, go to 11.9.

11.8.

11.9.

11.10.

What was the main reason for missing or 
delaying an appointment at your clinic/health 
centre for HIV treatment or care?

1 No transport available
2 I was too afraid I will acquire COVID-19 if I would go to the 
doctor/health centre to get HIV treatment or care
3 I am not able/allowed to leave the house
4 Doctor/health professional not available
5 Pharmacy/dispensary closed
6 I can no longer afford it
7 Health centre/clinic has long queues or is not accessible at this 
time
8 Other

How did the COVID-19 social distancing 
measures affect your adherence to 
medication for HIV (on a scale from 1 to 5)?

1 made adherence to ART impossible
2 made adherence more difficult
3 didn't affect my adherence to ART
4 made adherence somewhat easier
5 made adherence to ART much easier

During the COVID-19 social distancing 
measures, have you been worried that you 
will run out of ART tablets/your HIV 
medication because of the lockdown?

1 Very worried
2 A bit worried
3 Not worried

In your life, have you ever tested positive for 
HIV?

1 No
2 Yes
3 Prefer not to answer

During the COVID-19 social distancing 
measures, were any appointment at your 
clinic/health centre for HIV treatment or care 
cancelled?

1 No
2 Yes

During the COVID-19 social distancing 
measures, have you missed or delayed an 
appointment at your clinic/health centre for 
HIV treatment or care?

1 No
2 Yes

How did the COVID-19 social distancing 
measures stop or hinder you from accessing 
a test for HIV or another a sexually 
transmitted infection?

1 No transport available
2 Postal services not functioning
3 Pharmacy closed
4 I can no longer afford it
5 Health centre/clinic has long queues or is not accessible at this 
time
6 Not able/allowed to leave house
7 Health workers not offering/providing HIV/STI testing services 
anymore
8 Other…

11.4.
What services would/did you use to obtain a 
test for HIV or another sexually transmitted 
infection? (multiple responses possible)?

Before the COVID-19 social distancing 
measures

0 Never needed a test before COVID-19
1 Family physician / General practitioner
2 General hospital/clinic
3 HIV/STI clinic
4 Online services
5 Telephone services
6 Over the counter services (pharmacy)
7 Traditional healer
8 Self-medication
9 None
10 Other

HIV/STI

During the COVID-19 social distancing 
measures have you wanted a test for HIV or 
another sexually transmitted infection?

1 No
2 Yes

Has the COVID-19 situation stopped or 
hindered you from accessing a test for HIV 
or another sexually transmitted infection?

1 No
2 Yes



11.12. Has the COVID-19 social distancing 
measures prompted you to disclose your 
HIV status?

0 no, I continued to keep my status private
1 no, I had already disclosed my status
2 yes, it forced me to disclose my status
3 yes, although I was planning on disclosing anyway

Module comes from Section 11 "HIV/STI" of the full document "I-SHARE Health Survey during COVID-19"
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