Start of Block: Information sources

Q7.1 In the past week, from which of the following, if any, have you received news and
information about COVID-19? Select all that apply.

Online sources (websites, apps, social media) (1)
Messaging apps / SMS / text messaging (2)
Newspapers (3)

Television (4)

Radio (5)



Q107 In the past week, from which of the following, if any, have you received news and
information about COVID-19? Select all that apply.

Local health workers, clinics, and community organizations (1)
Scientists, doctors, and health experts (2)

World Health Organization (WHO) (3)

Government health authorities or other officials (4)

Politicians (5)

Journalists (8)

Ordinary people I know personally (6)

Ordinary people I don't know personally (7)

End of Block: Information sources
Start of Block: Information sources — Trust

Q8.1 How much do you trust each of the following as a source of COVID-19 news and
information?
Do not trust (1) Somewhat trust (2) Trust (3)

Online sources
(websites, apps, social
media) (1)



Messaging apps / SMS
/ text messaging (3)

Television (5)
Radio (6)

Newspapers (7)

Q108 How much do you trust each of the following as a source of COVID-19 news and
information?

Do not trust (1) Somewhat trust (2) Trust (3)

Local health workers,
clinics, and community
organizations (1)

Scientists, doctors,
health experts (31)

World Health
Organization (WHO)
3)

Government health
authorities or other
officials (5)

Politicians (6)

Journalists (33)

Ordinary people I know
personally (7)

Ordinary people I do
not know personally
(32)

End of Block: Information sources — Trust

Start of Block: Information Needs

Q10.1 Which of the following aspects of COVID-19 do you have the most questions about?
The cause of the disease (1)

Symptoms and risk factors (2)



Treatment of the disease (3)

How I can protect myself(4)

Immunity (5)

Scientific progress in development of a vaccine or treatment (6)

How other people are coping (7)

Caring for those most at risk of COVID-19 (8)

How I can best take care of my children’s school education (9)

Differences between COVID-19 and other diseases (e.g. flu) (10)

The evolution of the pandemic in ${Q6.6/ChoiceGroup/SelectedChoices (11)
The evolution of the pandemic globally (12)

The economic impact of COVID-19 to me personally (13)

The economic impact of COVID-19 in { ChoiceGroup/SelectedChoices} (14)
How to maintain my mental health during the isolation (15)

How to maintain my social contact despite the physical distancing (16)

Other protection measures by the government and communities (17)

End of Block: Information Needs

Contains items 7-10 (section "Information Sources, Trust & Needs") from the full document "COVID-19 Beliefs, Behaviors & Norms
Survey (KAP CoVID Study)"



