Q1

Who in your household is currently
receiving WIC? (Read off options)
I am going to list off several categories,
please tell me yes or no and if yes how
many for each category.

Pregnant woman…………………..………. No/ Yes____#/DK-Ref
Postpartum woman …..…….……..……. No/Yes____#/DK-Ref
newborn to <12 months. ………..….… No/Yes____#/DK-Ref
Child age1(<2 years)………..….…… No/Yes____#/DK-Ref
Child ages 2 to 5 years……………….…. No/ Yes____#/DK-Ref

Q2

We are trying to understand people's
patterns of participation in WIC before,
and since the COVID pandemic started
in March.

No...1
Yes, new...2
DK/Ref

Did you join WIC for the first time
during the pandemic?
(If yes, PROBE: Just to confirm, you have
never participated in WIC before March
of 2020.)
a. [Show if Q2 no)
Did you receive WIC in the past but
stopped receiving WIC and then
returned to WIC since the start of
pandemic in March, 2020?

No...1
Yes, returned...2
DK/Ref

b. [Show if Q2a no]
Have you been receiving WIC benefits
without any gaps over the last year?
(If yes, PROBE: Just to confirm, you
were on WIC before the pandemic
started in February of 2020 and have
continued to participate since the
pandemic started.)

No...1
Yes, continuous...2 (Skip to Q11)
DK/Ref

c. [Show if Q2 or Q2a yes and Q1
includes Pregnant Woman or Newborn ]
Did you rejoin WIC because of a new
pregnancy?

No...1
Yes...2
DK/Ref

[Show if Q2a, yes, returned] When is
the last time your family participated in
WIC?

(enter month/year, or just year if that’s all she can
remember)

Q4

[show if Q2 or Q2a yes] How hard or
easy was it to enroll in WIC? Please
describe your experience enrolling/reenrolling in WIC, including how it
compared to enrolling in other
programs, if you applied to others.
(probe for general experience)

Describe
DK/Ref

Q5

[show if Q2 or Q2a yes] How did you
find out you were eligible for WIC?
(Mark all that apply)

Friend or family member
Another program. What program? __________
By calling WIC
Online eligibility calculator
Other: ______________________
DK/Ref

Q6

[show if Q2 or Q2a yes] This is the first
time the WIC Program has enrolled
new/returning participants over the
phone instead of face to face. How did
you provide proof of income, proof of
address, (and proof of pregnancy if
needed)? (Mark all that apply)
[show if Q2 or Q2a yes]
How comfortable were you sharing
information this way? (Read responses)

Text
Email
Other__________
DK/Ref

[show if Q2 or Q2a yes]
Did you experience any other
challenges enrolling in WIC remotely
during the COVID pandemic?

No……1
Yes..…2 What things could be improved?
_______________
DK/Ref

Q3

Q7

Q8

DK/Ref

Comfortable
Somewhat comfortable
Somewhat uncomfortable
Uncomfortable
DK/Ref

Q9
Q10

Q11

[show if Q2 or Q2a yes]Why did you
enroll in WIC?
[show if Q2 or Q2a yes] How did you
learn how to use the WIC card? (Mark
all that apply)

Describe________
DK/Ref
Watched video
Taught by phone
Neither/haven’t done this yet
Other
DK/Ref

Were you able to download the
California WIC App on your smart
phone?

No……1. Why not? __________
Yes..…2
DK/Ref
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