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1. Overall, what was your level of satisfaction with using a voice call to receive mental health

treatment or counseling?

o Completely dissatisfied  (1)

o Mostly dissatisfied  (2)

o Somewhat dissatisfied  (3)

o Neither satisfied or dissatisfied  (4)

o Somewhat satisfied  (5)

o Mostly satisfied  (6)

o Completely satisfied  (7)
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2. Overall, what was your level of satisfaction with using a video call to receive mental health

treatment or counseling?

o Completely dissatisfied  (1)

o Mostly dissatisfied  (2)

o Somewhat dissatisfied  (3)

o Neither satisfied or dissatisfied  (4)

o Somewhat satisfied  (5)

o Mostly satisfied  (6)

o Completely satisfied  (7)
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3. Overall, what was your level of satisfaction with using text messaging to receive mental

health treatment or counseling?

o Completely dissatisfied  (1)

o Mostly dissatisfied  (2)

o Somewhat dissatisfied  (3)

o Neither satisfied or dissatisfied  (4)

o Somewhat satisfied  (5)

o Mostly satisfied  (6)

o Completely satisfied  (7)

4. Overall, what was your level of satisfaction with using a mobile app to receive mental health

treatment or counseling?

o Completely dissatisfied  (1)

o Mostly dissatisfied  (2)

o Somewhat dissatisfied  (3)

o Neither satisfied or dissatisfied  (4)

o Somewhat satisfied  (5)

o Mostly satisfied  (6)

o Completely satisfied  (7)
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5. Overall, what was your level of satisfaction with using a web-based format (e.g., website,

email) to receive mental health treatment or counseling?

o Completely dissatisfied  (1)

o Mostly dissatisfied  (2)

o Somewhat dissatisfied  (3)

o Neither satisfied or dissatisfied  (4)

o Somewhat satisfied  (5)

o Mostly satisfied  (6)

o Completely satisfied  (7)

6. Overall, what was your level of satisfaction with using an internet support group or chat

room to receive mental health treatment or counseling?

o Completely dissatisfied  (1)

o Mostly dissatisfied  (2)

o Somewhat dissatisfied  (3)

o Neither satisfied or dissatisfied  (4)

o Somewhat satisfied  (5)

o Mostly satisfied  (6)

o Completely satisfied  (7)
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7. Overall, what was your level of satisfaction with using a {Q3/TextEntryValue/4} to receive

mental health treatment or counseling?

o Completely dissatisfied  (1)

o Mostly dissatisfied  (2)

o Somewhat dissatisfied  (3)

o Neither satisfied or dissatisfied  (4)

o Somewhat satisfied  (5)

o Mostly satisfied  (6)

o Completely satisfied  (7)
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8.  How likely are you to recommend the use of a voice call to others to receive mental health 
treatment or counseling?

o Extremely unlikely  (1)

o Unlikely  (2)

o Neutral  (3)

o Likely  (4)

o Extremely likely  (5) 

9.  How likely are you to recommend the use of a video call to others to receive mental health 
treatment or counseling?

o Extremely unlikely  (1)

o Unlikely  (2)

o Neutral  (3)

o Likely  (4)

o Extremely likely  (5) 
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10.  How likely are you to recommend the use of text messaging to others to receive 

mental health treatment or counseling?

o Extremely unlikely  (1)

o Unlikely  (2)

o Neutral  (3)

o Likely  (4)

o Extremely likely  (5) 

11.  How likely are you to recommend the use of a mobile app to others to receive mental 

health treatment or counseling?

o Extremely unlikely  (1)

o Unlikely  (2)

o Neutral  (3)

o Likely  (4)

o Extremely likely  (5) 
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12.  How likely are you to recommend the use of a web-based format (e.g., website, email) 

to others to receive mental health treatment or counseling?

o Extremely unlikely  (1)

o Unlikely  (2)

o Neutral  (3)

o Likely  (4)

o Extremely likely  (5) 

13.  How likely are you to recommend the use of an internet support group or chat room 

to others to receive mental health treatment or counseling?

o Extremely unlikely  (1)

o Unlikely  (2)

o Neutral  (3)

o Likely  (4)

o Extremely likely  (5) 
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14.  How likely are you to recommend the use of a {Q3/TextEntryValue/4} to others to 

receive mental health treatment or counseling?

o Extremely unlikely  (1)

o Unlikely  (2)

o Neutral  (3)

o Likely  (4)

o Extremely likely  (5) 

15.  Have you ever considered using telemental health services (e.g., voice call, video call, 

text messaging) to receive mental health treatment or counseling but decided not to?

o Yes  (1)

o No  (2)

o Refused  (3) 

Skip To: End of Survey If Have you ever considered using telemental health services (e.g., voice call, 
video call, text mes... = No 

Skip To: End of Survey If Have you ever considered using telemental health services (e.g., voice call, 
video call, text mes... = Refused 

Contains questions 11-25 from full survey
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